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Milwaukee County
Department on Aging

Our Impact on the Community

Advocacy and planning for persons aged
60 and older - one of the largest and
most rapidly growing segments of
Milwaukee County's population.

Links to support services offered by
community partners and a network of
service providers. Through our services,
eligible older adults gain opportunities
to maintain the ability to live in the
residential setting of their choice.

A single point of access to information
about a variety of services, housing
options, and community resources that
support lifestyle choices of older adults
in our community.

For more information
call the Aging Resource Center at
(414) 289 - 6874

TTY: (414) 289 - 8591
Toll Free: 1 - 866 - 229
www.milwaukee.gov/county/aging

The Department on Aging was created in
January 1991 to provide a single point of
access to services for people aged 60 and
older. Our goal is to assist seniors to
maintain independence and remain
active in their communities.
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Milwaukee County Department on Aging affirms the dignity and value of older adults by
supporting their choices for living in and giving to our community.

For information on and referrals to these programs or for help with any aging issue call:

Information and Assistance

Social workers available to answer questions
about aging issues - 7 AM - 6 PM Monday
through Friday and 24/7 for non medical
emergencies.

Transportation

Eligible elders can get rides to medical

appointments, grocery shopping, meal sites and
for other needs.

Home Delivered Meals

Hot, nutritious meals delivered Monday through

Friday to homebound elders unable to cook for

themselves or who have no one to prepare meals

for them.
Senior Meal Program

Well balanced, hot, nutritious meals served at

dining sites around Milwaukee County. Meal sites

also offer opportunities to take part in social,
recreational and educational activities.

Adult Day Care

For persons in need of supervision and assistance

during the day. These programs provide meals,
medication monitoring and socialization.

Senior Centers

Social, recreational, health and educational
programs at community sites around Milwaukee
County. Five sites have senior fitness centers.
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The Aging Resource Center

Legal and Benefits Counseling

Assistance with health insurance claims, Social
Security, Medicare, SSI, Medicaid and other
legal questions.

Telephone Reassurance

Link to a service that provides a daily call to
check on well being of older adults who live
alone.

— Neighborhood Services

Links to participating churches, synagogues,
neighborhood groups and volunteers that pro-
vide friendly visitors, help with shopping, trans-
portation and other services.

Respite Care

Temporary, short term, in-home relief to care-
givers. Allows time out from full time
caregiving responsibilities.

Elder Abuse Reporting System

Callers can anonymously report suspected
elder abuse or neglect. Investigation of cases
throughout Milwaukee Country.

L Long Term Care Service and Support

Options for help with personal care, housekeep-
ing, financial management services, snow
shoveling, lawn care and household chores.




